AZNET Team Scorecard
Version 1.0

Arizona Network

AZNet Billing Scorecard
Summary Data - November 2008
August 08 September 08 October 08 November 08

January ‘08 February ‘08 March ‘08 8
4,012,290.66 4,017,234.45 4,028173.29 4.264,997.20 3,986,607.91 3961,348.18 9% 3,990212.27 3936,914.65

Receivables Data

November ‘07 December 07
3,923,381.00 3.750,787.54 411192250 3915,270.80

Outstanding (030) 36012 - 36,159.58 25500 - 907338 537566
4,017,594 57 402817329 4,301,156 78 3,986,862 91 396134818 3,999,285 65

3,923330.70 375078754 411192259 391527080

[AZNET Collections Totals
(3) Early Pay Discount Data o8 April May 08 auly August ‘08 September 08
s 19946.49 | 81 agencies | § 17522.00 | 87 agencies | $ 30,754.39 | 93 agencies | § 21,083.72 | 90 agencies | § 27,969.41 | 0agencies | 8

77 agencies | 8 1782926 | 42 agencies | § 21,3820 | 92 agencies | § 37,143.42 | 83 agencies | § 3331683 | 92 agencies | § 1549919 [105 agencies| $ 3518164 | 86 agencies | § 1916614 | 90 agencies

[Early Pay Discounts Totals

Carrier A/P Data.
07 08 August 08 September 08 October ‘08
(@Pad] 1000% § 134674379 1000% $ 117814283 | 1000%  $ 150840031 1000% 137208918 1000%  §  135918441| 1000% S 138694136 1000% S  1339886.68 | 1000% S 136039318 | 1000% S  135671350| 1000% § 138996079 | 1000% § 135128640 | 1000%  $ 134594104 1000% 5 135769023
Oustangind _ 00% s - 00% s - 0o s - 00% s - 0o s - 00% s - 0o s - 00% s - oo s - 00% s - oo s - 00% s - oo s -
134674379] 1000% ] 117814283] 1000% s 150840031] 1000% |s 137208918 1000% ]s 138918441 S 138694136 s 133988668 s 130039318 s 135571350 s 138906079 s 135128640 s 1310010 s 135769023

[Carrier AP Totals 1000% |5
(5) Late Pay Fee Data November December 0 January. February 08 June August 08
s s -~ Is s B

Late Pay Fee Totals

(©) Agency Dispute Data November December 07 January February 08 Varch 08 June suly August 08 September ‘08
Dispute Totas s agencies | s 559479 | 1 agencies | 5 5.414.11 | dagencies |5 251600 | 7 agencies |5 3339431 | 3 agencies | 5 62535 | 6 agencies | 5 432664 | 4agencies | 5 53597 | 1 agencies | 5 064 | 2 agencies | s Lo4532 | 2agencies | 5 7201 ] tagencies | 15,00 | 0 agencies | 5 - [ 4agencies |5 1098820
[Percent o Tora mvoiees =0 I o oo =3 oo I ou I oo oo o5 I oo I oo0% oo ozo%

Management Notes

() "Collcted means payment recenved by agencies
@ "Creais overiling,or

‘ AZNET witin 15

g
© "L
[ means AZNET
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AZNet Billing Scorecard
Summary Graphs - November 2008
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$6.07
$3,835,780.98

W Balance
@ Amount Paid

$1.68
$3,757,923.02

$-
$4,102,654.71

$102.55
$3,700,908.07

$-
$4,010,331.94

$-
$3,927,169.10

$-
$3,922,281.77

$(0.30)
$3,923,381.00

$-
$3,750,787.54

$-
$4,111,922.59

$-
$3,915,270.80

$-
$4,012,290.66

$360.12
$4,017,234.45

$-
$4,028,173.29

$36,159.58
$4,264,997.20

$255.00
$3,986,607.91

$-
$3,961,348.18

$9,073.38
$3,990,212.27

$5,375.66
$3,936,914.65

$3,880,476.38
3$-

Carrier Billed By Month
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Agency Disputes

May

June

July

August

September

October

November

December March

January

February

April

May

June

July

August

September

October

November

$40,000.00
$35,000.00 $33,304.31
$30,000.00
$25,000.00 1
$20,000.00
$15,000.00 806451 $10,986.29
$10,000.00 - $6,764.78 $5,504.79  $5414.11
$5.000.00 1—24034.70 4303424 S $2516.00 $1-845-32
' $255.65 $838.32 KEBIR - [l $0.64 s $72.01 $15.00 $-
$
4 agencies | 8 agencies | 3 agencies | 1agencies | 1agencies | 4 agencies | 3agencies | 5agencies | 1agencies | 1lagencies | 7 agencies | 3agencies | 6agencies | 4agencies | 1agencies | 2agencies | 2agencies | 1agencies | 0agencies | 4 agencies
April May June July August September October November December January February March April May June July August September October November
Early Pay Discount
$40,000.00 $37,143:42
$35,000.00 $33,364.83  $33.457.79 $34,205.15 33.316.83 oS 1660 -
,000. 0,754.39
$30,000.00 293872 2228583 $27,969.41
$25.000.00 | $24,599.81 $24,422.91
,JUU. $21,382.02 $10,166.14 $19,946.49 $21,083.72
$20,000.00 $17,820.26 =
' $15,499.19
$15,000.00
$10,000.00 4
$5,000.00 -
$-
s
84 agencies | 89 agencies | 85 agencies | 56 agencies | 72 agencies | 85 agencies | 91 agencies | 77 agencies | 42 agencies | 92 agencies | 88 agencies | 92 agencies | 105 agencies | 86 agencies | 90 agencies | 81 agencies | 87 agencies | 93 agencies | 90 agencies 0 agencies
April May June July August September October November December January February March April May June July August September October November
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AZNET Team Scorecard

X Version 1.0
Arizona Network

AZNet Billing Scorecard
Collections Details - November 2008

(1)AZNET Dunning Summary November '07 December '07 January '08 February '08 March '08 April '08 June ‘08 July '08 August '08 September '08 October '08 November '08

[Agencies 0-15 Days past Due - - - - - - - - - S 3880,476.38 3,880,476.38
[Agencies 16-30 Days past Due - , - , - , - , - , - 5375.66 5,375.66
[Agencies 3160 Days past Due - , - , - , - , - , 9,073.38 - 9,073.38
[Agencies 61-90 Days past Due - - - - - - - - - - - - =

[Agencies 90+ Days past Due (0:30) , - , - 360.12 - 36,159.58 255.00 , - , 36,884.70
Unrecovered $ —|s -~ s — s -~ s — s -~ s — s -~ s ~_|s ~_|s ~_|s - $ 4,085.52
[Total B (0:30)] 5. —_ s B — s B 360.12] $ B 36,150.58] 255.00| $ —_ s 9,073.38| $ 537566] 5 3,880,476.38| S 3.935.895.64

November '07 December '07 January '08 February '08 March '08 June '08 August '08 September '08 October '08 November '08

sol
74] 57] 2] 46 2] 67] 75] 3133

A
o

Total | 54] 47 77] 72]

(1) Includes Accenture, carrier, and other charges (e.g. TPO).
(2) Information reported through Remedy
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